
The training sessions in this booklet are held at : 
 

Grays Adult Education Centre (AEC) 

Richmond Road, Grays, RM17 6DN 

 

Thurrock Learning Shop (Old Post Office) 

George Street, Grays, RM17 6LY 

 

Aveley Youth & Community Centre 

108 High Street, Aveley, RM15 4BX 

 

One Community (next to Tilbury Taxis) 

134 Dock Road, Tilbury, RM18 7BJ 

 

South Ockendon Community Forum 

29 Derwent Parade, South Ockendon, RM15 5EF 

 

Corringham Safety Centre (next to Fire Station) 

Fobbing Road, Corringham, SS17 9BN 

For more information please contact ngage: 
 

Tel: 01375 389893   
e-mail: ace@ngagethurrock.org.uk 
ACE website: www.thurrockace.org.uk  
ngage website: 

                 Thurrock ACE Partners include: 

Active  
Citizen  
Entitlement 

 

 
 

 

 
‘On a Learning Curve’ is a FREE training programme 

for voluntary and community groups 
and residents in Thurrock 

 

Book your place on 

0800 783 7733 
 

 

 
 

FREE Training Programme  
 

January - April 2012 



Computers for 
beginners 
  

Date: Monday 9th January 

Time: 10.00am-12.00pm 

Venue: Grays AEC 
5 week course 

Code:NLA1A01 

Up to date technology 
for the over 50s 
  

Date: Monday 9th January 

Time: 7.00pm-9.00pm 

Venue: Grays AEC 
5 week course 

Code:NLA1Z02 

Excel for Beginners 
  

 

Date: Tuesday 10th January 

Time: 9.30am-12.00pm 

Venue: Grays AEC 
5 week course 

Code:NLA2A03 

Up to date technology 
for the over 50s 
  

Date: Tuesday 10th January 

Time: 10.00am-12.00pm 

Venue: Grays AEC 
5 week course 

Code:NLA2A02 

Make your point with 
PowerPoint 
  

Date: Tuesday 10th January 

Time: 1.00pm-3.00pm 

Venue: Grays AEC 
5 week course 

Code:NLA2L02 

Computers for 
Beginners 
  

Date: Wednesday 11th January 

Time: 7.00pm-9.00pm 

Venue: Grays AEC 
5 week course 

Code:NLA3Z01 

Improve your computer skills  

1 Call 0800 783 7733 to book your place 

 

  
  

  

Volunteering 
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Introduction to 
Volunteering 
 

Date: Thursday 2nd February 

Time: 7.00pm-9.30pm 

Venue: Grays AEC  

Code:NLA4Z05 

Have you thought about 

volunteering, but not quite sure 

how to go about it or what it 

involves? 

 

Come along to find out more, 

speak to a lifelong volunteer, 

meet the ngage Volunteer  

co-ordinator and see what 

opportunities are out there just 

for you! 

Guide for Volunteers 
 

Date: Friday 9th March 

Time: 9.30am-12.00pm 

Venue: Grays AEC  

Code:NLA5A06 

Are you a volunteer?  Would 

you like to know what to expect 

from your organisation and how 

you can ensure you are treated 

fairly?  If so, then come along to 

this fun, informal training. 

 

This training will also broaden 

your horizon to other 

opportunities out there and let 

you meet other volunteers! 

How to manage & value 
Volunteers 
 

Date: Tuesday 24th April 

Time: 1.00pm-3.00pm 

Venue: Grays AEC 

Code:NLA2L03 

Are you an organisation who 

uses volunteers?   

Are you sure you know enough 

about good practice and what 

volunteers are entitled to? 

 

If not, come along to this 

training to find out more about 

volunteer policies, expenses 

and much more…...! 

Call 0800 783 7733 to book your place 



Effective campaigning & 
using the media to your 

advantage 

 
Date: Thursday 19th January 

Time: 9.30am-1.00pm 

Venue: Grays, AEC 

Code:NLA4A03 

  

The only sure thing is “if you do 
nothing, you will change nothing”      

 

Have you got a local issue you 

want to do something about but 

are not sure how best to 

campaign? This short course will 

help you identify the strengths 

you didn’t realise you or your 

group had, give you useful 

information on setting out a 

game plan, how to get the press 

involved and useful tips on poster 

design.  

Gain Confidence, Speak 

up for Yourself and 

Influence Decisions 
 

Date: Friday 20th April 

Time: 9.30am-12.00pm 

Venue: Grays AEC 
2 weeks 

Code:NLA5A08 

This 2 part training is the first step 

to building your confidence.  You 

will learn to say ‘no’, put your 

point across and deal with 

criticism. 

You will learn the importance of 

setting boundaries and how to 

enforce those boundaries, as well 

as being introduced to new ideas 

about communication styles, 

self-presentation, self-coaching 

and self-reflection. 

You will look at putting these 

ideas into practice in daily life 

and experimenting with 

techniques to give you the 

confidence to speak up for 

yourself  in nearly any situation 

and influence decisions. 
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Helping you to have your say 

Call 0800 783 7733 to book your place 

Introduction to Internet 
& Email 
  

Date: Thursday 12th January 

Time: 7.00pm-9.30pm 

Venue: Grays AEC 
3 week course 

Code:NLA4Z04 

Find your way on the 
Computer 
  

Date: Monday 20th February 

Time: 7.00pm-9.30pm 

Venue: Grays AEC 
5 week course 

Code:NLA1Z02 

Access for Beginners 
  

 

Date: Tuesday 21st February 

Time: 9.30am-12.00pm 

Venue: Grays AEC 
5 week course 

Code:NLA2A04 

Comparison Websites 
under the microscope! 
  

Date: Tuesday 21st February 

Time: 10.00am-12.00pm 

Venue: Grays AEC 
2 week course 

Code:NLA2A05 

Design with Microsoft 
Publisher 

 
Date: Tuesday 21st February 

Time: 1.00pm-3.00pm 

Venue: Grays AEC 
5 week course 

Code:NLA2L03 

Introduction to Internet 
& Email 

 
Date: Thursday 23rd February 

Time: 9.30am-12.00pm 

Venue: Grays AEC 
3 week course 

Code:NLA4A02 

Find your way on the 
Computer 

 
Date: Friday 24th February 

Time: 9.30am-12.00pm 

Venue: Grays AEC 
5 week course 

Code:NLA5A05 

 

Any individual or community 

group that require a specific 

training can call 01375 389893 to 

see if this can be arranged 

Improve your computer skills  

2 Call 0800 783 7733 to book your place 



Helping you to get Involved 

How to organise a 
Street Party! 

 
Date: Monday 20th February  

Time: 7.30pm-9.30pm 

Venue:Corringham Safety Centre 

Code: OUTA1Z01 

Next year will be full of 

celebrations; Queen's Diamond 

Jubilee, Olympics, even the 

Centenary of Tilbury! 

Have you thought about getting 

together with your neighbours to 

plan a street party? 

Why not come along to this 

interesting course to find out how 

to effectively engage with your 

neighbours and local community 

to create a truly memorable 

occasion. 

The course will cover aspects of 

health & safety and legal 

considerations, but will major on 

the important aspects of 

marketing, creativity and having 

as much fun as possible! 

Develop your 
Community Group 

 
Date: Thursday 23rd February 

Time: 9.30am-12.00pm 

Venue: Grays AEC 
6 week course 

Code: NLA4A04 

From a nugget of an idea to the 

real deal, if you want to know the 

steps in developing a successful 

community group then this 6  

week course is for you. 

Explore how to turn your idea into 

the reality of formulating a 

constitution, opening a bank 

account, identifying the need 

and taking your first steps of 

delivering your idea to the 

community. By the end of this 6 

week practical course you will be 

able to identify appropriate 

funders, write a funding bid and 

much more.  You will also have 

some fun on the way! 

3 Call 0800 783 7733 to book your place 8 

Improve your Organisation 
HSE Emergency First Aid 
1 day course 
  

Date: Friday 3rd February 

Time: 9.30am-3.30pm 

Venue: South Ockendon Forum 

Code: OUTA5D02 
 

or 
 

Date: Thursday 8th March 

Time: 9.30am-3.30pm 

Venue: Aveley Youth & 

Community Centre 

Code:OUTA4D02  
 

Learn the role of a first aider, 

equipment, how to record 

incidents and actions, basic 

hygiene and how to act safely, 

promptly and effectively in an 

emergency. 

You will learn how to deal with an 

unconscious casualty, carry out 

CPR, deal with wounded, 

bleeding and in shock casualties, 

as well as how to deal with 

choking and other minor injuries. 

All candidates will receive an A4 

certificate, valid for 3 years, a 

credit card sized certificate and 

a course book. 

 
A REFUNDABLE DEPOSIT OF £15.00 

IS REQUIRED AT TIME OF BOOKING 

(administration fee of £5.00 is 

non-refundable) 

CIEH Level 2 in Food 
Safety 
  

Date: Friday 16th March 

Time: 9.30am-4.30pm 

Venue: Grays AEC 

Code: NLA5A07 

An essential course for anyone 

working with or handling food. 

It is an accredited course which 

covers legislation, food safety, 

hygiene hazards, temperature 

control, food handling, food 

storage etc. 

 
MEMBERS OF VOLUNTARY OR 

COMMUNITY GROUPS ONLY. 

 

A REFUNDABLE DEPOSIT OF £15.00 

IS REQUIRED AT TIME OF BOOKING 

(administration fee of £5.00 is  

non-refundable) 

Call 0800 783 7733 to book your place 



Personal & Life Skills 
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Money Health Check 

 
Date: Thursday 26th January 

Time: 2.00pm-3.30pm 

Venue: Grays AEC 

Code:NLA4L03 

 

or 
 

Date: Thursday 26th January 

Time: 7.00pm-8.30pm 

Venue: Grays AEC 

Code: NLA4Z06 

The Money Advice Service is an 

independent organisation 

offering unbiased information 

and advice to help everybody 

manage their money better.  

 

Come along to pick up hints and 

tips on everything from budgeting 

to borrowing, insurance to 

retirement-planning.  All the 

information is totally impartial so 

you won’t be sold anything! 

 

Why not join the thousands of 

people who have already done 

a money health check. 

Resolving conflict in 
your community 

 
Date: Friday 10th February 

Time: 9.30am-4.30pm 

Venue: Learning Shop, Grays 

Code:OUTA5D03  

The aim of this training is to 

provide a basic awareness  of 

resolving conflict in any situation. 

 

The training is intended to provide 

you with the confidence and skills 

needed to implement a 

restorative approach to conflict  

and dispute. 

Job Interview Skills 

 
Date: Thursday 26th April  

Time: 9.30am-12.00pm 

Venue: Grays AEC 

Code:NLA4A06 

Learn how to prepare for 

interviews and deal with nerves.  

You will be given tips on how to 

handle difficult questions and 

how to project your voice.  This 

course will help build your 

confidence. 

Call 0800 783 7733 to book your place 

Helping you to get Involved 

Digital Switchover 
~ all you need to know! 

 
Date: Wednesday 1st February 

Time: 9.30am-12.00pm 

Venue: Learning Shop, Grays 

Code: OUTA3A03 

How switched on are you about 

Digital Switchover? 
 

This informal, fun course will let 

you know how to make this 

process happen smoothly. 

 

Come along either for yourself or 

to find out information to pass on 

to an elderly/vulnerable/isolated 

friend or family member. 

 

 

How to become a 
School Governor 
 

Date: Tuesday 20th March  

Time: 7.00pm-9.30pm 

Venue: Grays AEC 

Code: NLA2Z05 

Find out more about what is 

involved in being a school 

governor and how you can make 

a difference within your local 

school. 

Bids & Funding 

 
Date: Tuesday 21st February 

Time: 7.00pm-9.30pm 

Venue: Grays AEC 

Code: NLA2Z04 

Does your organisation have a 

good idea that could improve 

community life? This short course 

helps those new to external 

funding learn about the basic 

principles required when writing a 

funding application. Learn how 

to sell an idea, involve key 

players, as well as governance 

and budgeting.  

4 Call 0800 783 7733 to book your place 



Stepping into Business 
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Step into Business 
 
Dates & Times: 

Monday 23rd January 

Thursday 26th January 

Monday 30th January 

Time: 9.30am-4.30pm 

Venue: Grays AEC 

Code: NLA1A02 

A 3 day course which covers all 

you need to know to start up your 

new business including planning, 

tax, legal requirements as well as 

marketing and advertising tips. 

Step into Business 
 
Dates & Times: 

Monday 5th March 

Thursday 8th March 

Monday 12th March 

Time: 9.30am-4.30pm 

Venue: Grays AEC 

Code: NLA1A03 

A 3 day course which covers all 

you need to know to start up your 

new business including planning, 

tax, legal requirements as well as 

marketing and advertising tips. 

Business start-up in a 
nutshell 

 
Date: Tuesday 7th February 

Time: 7.00pm-9.30pm 

Venue: One Community, Tilbury 

Code: OUTA2Z01 

 

or 

 

Date: Monday 27th February 

Time: 9.30am-12.00pm 

Venue: South Ockendon Forum 

Code: OUTA1A01 

If you think that it is difficult to 

start a business, come along to 

this presentation and let us blow 

the myths away! 

 

In a couple of hours we will give 

you a brief overview of what you 

must do and what you must 

avoid when planning a new 

venture.  Valuable basic 

information whether you are 

looking to start a new charity, 

commercial business, self 

employment or the next ‘big 

thing’! 

Call 0800 783 7733 to book your place 

Stepping into Business 
Marketing—what is it 
and what isn’t it? 

 
Date: Thursday 23rd February 

Time: 9.30am-12.00pm 

Venue: Aveley Youth & 

Community Centre 

Code: OUTA4A02 

A short introduction to the 

wonderful world of business 

development. 

 

Marketing is important to every 

person in the business, not just 

the sales team or the 

‘management’. 

 

It is just as applicable to social 

enterprises and charities as it is 

to commercial businesses.  

 

A lively session which might 

make you look at the world 

differently when you leave! 

Budgeting made easy 
 
Date: Monday 16th April 

Time: 9.30am-4.30pm 

Venue: Grays AEC 

Code: NLA1A04 

A fantastic course for anyone 

who needs to develop some 

knowledge on the practical 

ways to set budgets. 

 

Suitable for small businesses, 

charities and individuals who 

are worried about keeping out 

of the ‘red’ and avoiding 

expensive loans. 

6 Call 0800 783 7733 to book your place 


